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Alabama Family Centers 

 
(listed by county)  
Update: August 9, 2010 

 
What is a Family Resource Center? The primary goal of a family resource 
center is to help individuals and families “connect” to Alabama health and 
human services through an intake, assessment and referral process. Family 
Services Centers are the “go to” for Alabama citizens needing services and/or 
seeking assistance in navigating public and private services. They are locally 
based centers that help coordinate and mobilize available resources in order to 
support and strengthen families. Some centers also offer additional programs at 
their centers through collaboration and partnerships with others. Centers are 
found in a variety of settings to include schools, churches, community buildings, 
and sharing space with private or public agencies.  

 
Autauga County:  
 

Name: Autauga County Family Support Center 
Location: 113 W Main Street 
Prattville, AL 36067 
Contact Person: Darrue Fank 
Phone Number: (334) 361-4703 
Fax: (334) 361-4747 
www.acfsc.org  
darrue.fank@acfsc.org   
Hours of Operation: Open Monday through Thursday, 8:00a.m. until 5:00p.m. 
       Intake, Assessment, and Referral: 113 W. Main,  during regular hours of operation 
       Programs: 

Bright Beginnings:  113 W. Main Street, 334-361-4703, Home visitation by appointments 
COPE Program:  
      Alternative School. 819 Cardinal Lane, 334-362-4703 or 334-361-3833, Thursday,    
             10:00-11:00a.m. 
      Prattville Jr. High School, 1135 N. Chestnut St., 334-361-4703 or365-6697, Wednesday,    
             1:30-2:30p.m. 
Parenting Education: 235 Court Street, FSC Annex, 334-361-4703, Tuesdays, noon-1:30p.m. 
Parent Project: 235 Court Street, FSC Annex, 334-491-2212, Thursday, 6-9:00p.m. 
Adult English as a Second Language (ESL) Classes: 235 Court Street, FSC Annex, 334-491-     
              2212, Monday and Tuesday, 9:00-noon, Monday and Wednesday, 5:00-8:00p.m.                          
Employment Preparedness Class: 235 Court Street, 334-491-2212, Monday-Thursday, 8:00- 
               4:00p.m. 
Adult Education/GED: Family Support Center, 113 W. Main Street, Family Support Center, 334-                   
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              361-4703, Monday-Thursday, 9:00am-12:00noon, Monday-Thursday, 1:00-2:00p.m., 4:00- 
               7:00p.m. 
Adult Education Classes:  503 Park Street, Newton Park, 334-491-0401, Monday-Thursday, 
               8:00-12:00noon, Monday & Thursday, 1:00-3:00p.m., Monday- 
               Thursday, 4:00-7:00p.m. 
Adult Education Classes: Hester House, Millbrook, Monday-Thursday, 4:00-7:00p.m. 
Adult Education Classes: North Highland Memorial Center, Monday-Thursday, 8:00am-12:00noon 
Fatherhood Classes: 113 W. Main Street, Family Support Center, 334-361-4703, Wednesdays,  
                6:00-7:30p.m. 
 
 

Baldwin County: 
 
Name:  Family Service Center-Bay Minette 
Member: Alabama Network of Family Resource Centers 
Location: 610-B Railroad Street 
Bay Minette, AL 36507 
Phone Number: (251)937-7858 
www.fscbayminette.homestead.com  
Hours of Operation: Open: Monday-Friday, 8:00a.m.-4:00p.m. 
      Intake, Assessment and Referral 
       Programs: 
             Case Management: Budgeting, Home Visitation, Supervised Visitations 
             Parenting Classes 
             GED Classes 
             Individual & Family Therapy 
             Survival Skills for Youth Program 
             Emergency Food Pantry 
 
 

Barbour County: 
 
Name:  The Clearing House of Barbour County 
Mailing Address: P.O. Box 972  
Location: 111 Jackson  Avenue 
Eufaula. AL 36072-0972  
Phone Number: (334) 687-2896 
Fax: (334) 678-4315 
info@familyservicecenterbarbour.org 
Hours of Operation: Open: Monday-Friday, 8:30a.m.-4:30p.m. 
      Intake, Assessment and Referral 
      Programs: 
                Emergency Food Closet 
                Financial Assistance (Utilities) 
                Project Share (Utility Financial Assistance for Elderly/Disabled 
                Alabama Lions Site Applications 
                Disaster Assistance Intake (Red Cross) 
                Prescription Assistance 
                Holiday Sponsorships 
 

Bibb County 
 
Name: Community Service Programs of West Alabama 
Member: Community Action Agencies of Alabama 
200 Second Street 
P.O. Box 82 
Centerville, Al 35042 
Contact Person: Lacey Kornegay 
Telephone: (205)926-9385 
Fax: (205)926-5327 
   Intake, assessment and referral 
 

Blount County:  
   

Name:  Hope House, Inc. Family Resource Center                                           
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Location: 1000 Lincoln Avenue, Suite B 
Oneonta, AL 35121 
Contact Person: Elaine Smith 
Phone Number: (205) 625-HOPE  
hopehouse2@otelco.net  
Hours of Operation: Open: Monday-Friday, 8:00-4:00.  
      Intake, Assessment and Referral/Coordination 
              Programs: 
              Rent Assistance, Rent/Mortgage Assistance, By Request and based on availability, Hope House,  
                        Inc., Oneonta 
              Utility Assistance, By Request and based on availability, Hope House, Inc., Oneonta 
              Clothing, By Request,  Hope House, Oneonta 
              Household Items, By Request, Hope House, Inc., Oneonta 

 Food Bank, By Appointment, Hope House, Inc.,  Oneonta 
              Food Bank, Friday, Hope House, Inc.,  Inc., Blountsville 
              Emergency Food Assistance, By Request, Hope House, Inc., Oneonta 
              Food Assistance for the Elderly w/o Meals on Wheels, By Request, Hope House, Oneonta 
              Homeless Shelter, By Request, Hope House, Inc., Oneonta 
              Thrift Store, Monday thru Friday, 8:00a.m. -4:00p.m., Saturday, 8:00a.m.-1:00p.m. Hope House 
                        Inc., Oneonta 
              Thrift Store, Monday thru Friday, 8:00a.m.-4:00p.m., Saturday, 8:00a.m.-2:00p.m., Blountsville 
              Donated Car Program, By Request and Based on Availability, 8:00a.m.-4:00p.m., Hope House,  
                         Inc., Oneonta 
              Quality of Life Health Services,   Monday- Friday, 8:00a.m.-5:00p.m., 205-274-9799, Hope House  
                          Inc. Oneonta 
              Loan-Out Medical Equipment, By Request, 8:00a.m.-4:00p.m., Hope House, Inc., Oneonta 
              Co-occurring Medication, Eastside Mental Health, 625-3882, Oneonta 
              Referrals for Suicidal, In-House, Residential Treatment, Mental Health Officer, 625-4124,  
                         Oneonta 
              Counseling (Individual and Group), By Appointment, Hope House, Inc., Oneonta 
              Marriage Counseling, By Appointment, Hope House, Inc., Oneonta 
              Counseling for Veteran’s and families, Thursdays by Appointment, Hope House, Inc., Oneonta 
              IOP-Adult Intensive Outpatient Program,  Tuesday and Thursday, 6:00p.m.-8:00p.m., Thursdays,  
                        8:s0a.m.-12:30p.p.m., Hope House, Inc., Oneonta 
               IOP-Adolescent Outpatient Program, Monday and Thursday, 3:30p.m.-4:30p.m., Hope House, Inc., 
                        Oneonta 
               Adolescent Empowerment Class, Tuesday, 3:30p.m.-4:30p.m., Hope House, Inc., Oneonta  
               AA/NA Support Group, Monday, 7:00p.m.-8:00p.m., Blountsville United Methodist Church 
               AA/NA Support Group, Tuesday, 7:00p.m.-8:00p.m., Bible Way Church, Snead  Mountain Point 
                          Ministries, US Highway 231 
               AA/NA Support Group and Family Night, Thursday, 7:00p.m.-8:00p.m., Mountain Point Ministries, 
                           US Highway 231 
               AA/NA Support Group, Thursday, 7:00p.m.-8:00p.m., The Light  House Church, Altoona 
               Domestic Violence Classes (Female), Thursday, 8:00a.m.-10:00a.m., Hope House, Inc., Oneonta 
               Domestic Violence Classes (Male), Tuesday, 6:00p.m.-8:00p.m., Hope House, Inc., Cleveland 
               Anger Management Classes, By Appointment, Hope House, Inc., Oneonta 
               Grief Counseling, By Appointment, Hope House, Inc., Oneonta 
               Literacy Council, By Request, Hope House, Inc., Oneonta 
               Parenting Classes, By Appointment, Hope House, Inc., Oneonta 
               Defensive Driving School-DUI, Saturday, 8:00a.m.-2:00p.m., Hope House, Inc. Oneonta 
               Drug Testing, Monday-Sunday, Call for color code, Hope House, Inc., Oneonta 
               Drug Education and Prevention, By Request, Various locations (churches/schools) 

     GED Classes, Tuesday and Thursday, 9:00a.m.-6:00p.m., Blount County Career/Technical Center- 
            Cleveland 

            GED Classes, Monday and Tuesday, 8:30a.m.-12:00noon, Hope House, Inc., Oneonta 
            GED Classes, Thursday. 8:30p.m.-2:00p.m., Hope House, Inc., Oneonta 

                GED Classes, Thursday, 9:00a.m.-12:00noon, Library, Blountsville 
                English Classes, Monday and Wednesday, 5:30p.m.-8:30p.m., Blount County Career/Technical  

             Center, Cleveland 
                ESL-English as a Second Language, Tuesday and Thursday, 6:00p.m.-8:00p.m., Hope House , Inc., 

              Oneonta 
 

 

Calhoun County: 
 
Name:  Family Services Center of Calhoun County, Inc. 
Member: Alabama Network of Family Resource Centers 
Mailing Address: P.O. Drawer 2649 
Location: 13 East 11th Street 
Anniston, AL  36202 
Phone Number: (256) 231-2240 
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familyservices@cableone.net  
 

Chambers County: 
 
Name:  Circle of Care Center for Families 
Member: Alabama Network of Family Resource Centers 
Mailing Address: P.O. Box 946 
Location: 2200 35th Place 
Valley, Alabama 36854 
Phone Number: (334) 768-4091 
 
Cherokee County: 
 
Name:  Cherokee County Family Resource Center 
Mailing Address: P.O. Box 355 
Location: 100 Main St., Room 104 
Centre, AL 35960 
Contact Person: Kay Davis 
Phone Number: (256) 927-7890 
cherokeefrc@yahoo.com  
Hours of Operation: Monday-Friday, 8:00-4:00 by appointment 
        Intake, Assessment and Referral 
        
 

Chilton County: 
 
Name:  Families First 
Location: 207 6th Street North 
Clanton, AL  35045 
Phone Number: (205) 755-8251 
Hours of Operation: 9:00a.m.-6:00p.m., Monday-Friday 
        Intake, Assessment and Referral 
        Programs:     
               Individual/Family/Group Marriage Counseling, By Appointment 
               Parenting Classes, Wednesdays, 6:00p.m.-8:00p.m. 
               Domestic Violence/Anger Management, Tuesdays, 6:00pm.-7:30p.m. 
               Juvenile Life Skills (Male), Tuesdays, 4:00pm.-5:00p.m. 
               Juvenile Life Skills (Female), Wednesdays, 4:00p.m.-5:00p.m. 
               Divorcing Parents, (As Scheduled) 
               Drug and Alcohol Counseling, (By Appointment) 
 
 

Choctaw County: 
 
Name: Dallas Selma Community Action & Community Development Corp, Inc.  
Counties served: Dallas, Perry, Wilcox, Marengo, Choctaw, Sumter 
Location: 117 South Mulberry Avenue, Suite 5 
Butler, AL 36904-2557 
Phone Number: (205) 459-3964 
(See Dallas, Perry, Wilcox, Marengo and Sumter counties for other center locations) 
 
 

Cleburne County 
 
Name: HEARTS ( Helping Every Area Resident to Succeed 
Location: 
      Main Office and Thrift Store: 
      20840 Main Street 
      Ranburne, Al 37273 
      Phone: (256)568-5003 
      HEARTS House: 
      129 Almon Street 
      Heflin, Al 36264 
      (256)463-1020 
Programs: 
      Intake, Assessment and Referral 
      Thrift Store 
      Emergency financial assistance: 
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Coffee County: 
 
Name:  Coffee County Family Services Center 
Location: 208 West Brunson  
Enterprise, AL 36330 
Contact Person: Judy Crowley 
Phone Number: (334) 393-8538    
FAX: (334) 393-3910  
famservice@entercomp.com   
Hours of Operation: Open: Monday-Friday, 8:00a.m.-5:00p.m. 
      Intake, Assessment and Referral 
      Programs: 
               Case Management 
              Building Blocks (Education for Pregnant and Parents Teens) 
                   Young  Parents (Education for Parents Under 30) 
                   Family Counseling 
                   Parent Classes, Monday, 6:30p.m.-8:00p.m. 
                   Breast Cancer and Women’s Health Education     
                                                          
Colbert County: (2 centers) 
 
Name: Community Action Agency of Northwest Alabama, Inc.  
Member: Community Action Agencies of Alabama 
Counties served: Colbert, Lauderdale, and Franklin County  
Location: 528E Kelsey Avenue   
Muscle Shoals, AL 35661 
Phone Number: (256) 383-3832  
www.caanw.org 
Hours of Operation: Monday –Friday, 8:00a.m.-4:30p.m.   
(See Lauderdale and Franklin counties for other center locations) 
       Intake, Assessment and Referral 
       Programs: 
               HUD Housing Counseling, By Appointment 
               Home Weatherization, By Assessment 
                Energy Assistance, By Appointment 
                Self-Sufficiency/Financial Literacy, By Appointment 

   Fatherhood Classes: Tuesdays, Northwest Shoals Community College, 12:00-2:00 pm  
                MOTHERS Classes: 
                         Wednesdays, Colbert County Detention Center, 11:30a.m.-1:30p.m. 
                          Tuesdays, Colbert Department of Human Resources, 4:30a.m.-6:30p.m. 

   Daughters Classes (Females age 12-17), Wednesday, Colbert Board of Education, 3:30p.m - 4:30p.m 
                Meals on Wheels, By Assessment 
                Garden Program, Call in spring for dates.  
                Aim High Mentoring: Sheffield City Schools, 256-383-6052 
 
 
 
Served by: 
 
Name:  Shoals Family Success Center, Inc. 
Member: Alabama Network of Family Resource Centers 
Location: 300 Industry Street 
Florence, AL, 35630 
Contact Person: Corinne Reese 
Phone Number: (256) 765-0033  
info@shoalsfamily.net   
Hours of Operation: Open: Monday-Friday, 8:00am-5:00pm 
       Intake, Assessment and Referral 
       Programs and Partner Organizations located in Center: 
               2-1-1 Information & Referral Phone Line 

 Case Management 
 Family Advocacy 
 Financial Stability 

              Alabama Department of Public Health 
              Healing Place (Grief Counseling) 

              Families First (Healthy Marriage and Co-Parenting) 
              United Way of Northwest Alabama 
              Big Brothers Big Sisters 
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              Children and Youth 
              Colbert/Lauderdale Attention Homes (At-Risk Youth and Parents)   
              CASA (Children’s Advocacy) 
              Children’s Policy Council of Lauderdale County 
              CARD (Coalition of Alzheimer’s and Related Disorders) 
              RAP (Juvenile Aftercare 
              Hispanic Resource Library 
              211 Information and Referral 
              Family Advocacy 
 
 

Dale County: 
 
Name: Ozark-Dale County Family Service Center 
Location: 994 Andrews Avenue, Building 400  
Ozark, AL 36360 
Mailing Address: PO Box 1275, Ozark, AL 36361 
Phone Number: (334) 424-1229 
Hours of Operation: Open: Tuesday-Thursday, 9:00a.m.-3:30p.m. 
       Intake, Assessment and Referral 
       Programs: 
             Teen Initiative and Parent Project 
              AA/NA 
              Basic Parenting 
 

Dallas County: 

 
Name: Dallas Selma Community Action & Community Development Corp, Inc.  
Member: Community Action Agencies of Alabama 
Counties served: Dallas, Perry, Wilcox, Marengo, Choctaw, Sumter 
Mailing Address: P.O. Box 988 
Location: 713 Jeff Davis Avenue 
Selma, AL 36702 
Phone Number: (334) 875-2450, ext. 219/ (334) 875-9020 
Fax: (334)875-2467/ (334) 872-9422 
debrahwilliams@bellsouth.net  
(See Perry, Wilcox, Marengo, Choctaw and Sumter counties for other center locations) 
 

Elmore County: 
 
Name:  Elmore County Family Resource Center 
Location: 340 Queen Ann Road 
Wetumpka, AL 36092 
Contact Person: Angela Cardwell 
cardwad@aces.edu 
Phone Number: (334) 514-4150 
Fax: (334)567-8604 
Hours of Operation: 8:30-12:30 Open: Monday-Thursday, 8:30a.m.-12:30p.m. 
      Intake, Assessment and Referral 
       Programs:  
              Reentry (Prison Program),  As Requested 
              Case Management ( Family and Individual), As Requested 
 

Escambia County: 
 
Name:  Hope Place Family Resource Center 
Member: Alabama Network of Family Resource Centers 
Location: 212 Saint Joseph Street 
Brewton, Alabama 36426 
Phone Number: (251) 867-4686 
http://www.aces.edu/counties/Escambia/pages/hopeplace.tmpl 
 
Etowah County: 
 
Name: Family Success Center of Etowah County, Inc. 
Location: 105 South 9th Street 
Gadsden, Al 35903 
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Phone: (256)547-6888 
FAX: (25)547-6388 
Website: family-success.org 
     Intake, Assessment and Referral 
     Programs: 
             Legal Services of Alabama: by Appt 
             Alabama Department of Public Health: 8:00am-4:30pm 
             HOME Program: Scheduled class time 
             At-Risk Counselor: City Schools regular hours 
             Medicaid Maternity Workers: 8:00am-4:30pm, Monday-Friday            
             Mental Health America: Evening class times 
             Lion’s Club Eye Clinic: 8:00am-3:00pm, Monday-Thursday 
             Safe and Successful Child Abuse Prevention: School based program 
             ACHMI: 8:00am-4:30pm and class times 
             Bradford Health/DHR: Monday evening classes each week 
             Even Start, Adjoining Building, Monday-Friday child care and education 
             Auburn Extension Service: Every Friday during school year 
             Habitat Partnership: Financial and orientation site 
             United Way Agencies 
             Community based funding sources 
 

Fayette County 
 
Name: Community Service Programs of West Alabama 
Member: Community Action Agencies of Alabama 
316 Second Ave NE 
P.O. Box 466 
Contact Person: Rita Richardson 
Fayette, Al 35555 
Telephone: (205) 932-3218 
Fax: (205) 932-7105 
    Intake, Assessment and Referral 
 

Franklin County: 
 
Name: Community Action Agency of Northwest Alabama, Inc.  
Member: Community Action Agencies of Alabama 
Counties served: Colbert, Lauderdale, and Franklin County  
Location: 1001 Washington Avenue  SW  
Russellville, AL 35653  
Phone Number: (256) 332-7534  
www.caanw.org  
Hours of Operation: Monday-Friday, 8:00a.m.-4:00p.m. 
(See Lauderdale and Colbert counties for other center locations) 
       Intake, Assessment and Referral 
       Programs: 
               HUD Housing Counseling, By Appointment 
               Home Weatherization, By Appointment 
               Energy Assistance, By Assessment 
               Self-Sufficiency/Financial Literacy, By Appointment 
               Fatherhood Classes, Tuesdays, Franklin County Detention Center, 6:00p.m.-7:30p.m. 
               MOTHERS Classes: 
                        Thursday, Franklin Department of Human Resources, 9:00p.m.-11:00p.m. 
                Daughters Classes (Female age 12-17). Russellville Municipal Building, Mondays, 3:30p.m.- 
                         4:30p.m. 
                Meals on Wheels, By Assessment 
                Garden Program, Call in Spring for date 
 
Name:  Shoals Family Success Center, Inc. 
Member: Alabama Network of Family Resource Centers 
Location: 300 Industry Street 
Florence, AL, 35630 
Contact Person: Corinne Reese 
Phone Number: (256) 765-0033 or 211 
info@shoalsfamily.net   
Hours of Operation: Open: Monday-Friday, 8:00am-5:00pm 
       Intake, Assessment and Referral 
       2-1-1 Information & Referral Phone Line 
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Geneva County: 
 
Name:  Geneva County Family Resource Center 
Location: 405 South Third Street 
Hartford, AL 36344 
Contact Person: Kenneth R. Ball 
Phone Number: (334) 588-0060 
Fax: (334) 588-0061  
Hours of Operation: Monday-Friday, 8:00a.m.-4:30p.m. 
       Intake, Assessment and Referral 
       Programs: 
                Parent Project, As Scheduled 
                Bowdoin Parent Classes, As Scheduled 
                Job Readiness Program, As Scheduled 
                Adult Education, As Scheduled 
                Case Management, By Request 
                Individual Counseling, By Request 
                Court Referral 
                Adult Computer Classes, As Scheduled 
                Fire and Severe Weather Safety, By Request 
                Positive Action, Life Skills for Young People, As Scheduled 
                XL! After School Program for 1-5 grades, As Scheduled 
                Life Skills, As Scheduled 
 
Greene County 
 
Name: Community Services Program of West Alabama 
Member: Community Action Agencies of Alabama 
115 Prairie Avenue 
P.O. Box 595 
Eutaw, Al 35462 
Contact Person: Antwon Prince-Sealey 
Telephone: (205) 372-4562 
Fax: (205) 372-4589 
       Intake, Assessment and Referral 
 

Hale County 
 
Name: Community Service Programs of West Alabama 
Member: Community Action Agencies of Alabama 
360 County Road 19 
Greensboro, Al 36744 
Contact Person: Patricia Fields 
Telephone: (334) 624-4455 
   Intake, assessment and Referral 
 
 

Henry County: 
 
Name:  Living Waters Counseling, Inc. 
Location: 2130 County Rd. 125 
Headland, AL, 36345 
Contact Person: Virginia T. Mayer 
Phone Number: (334) 693-3380 
      Intake, Assessment and Referral  
      Programs: 
              Job Coaching 
              Counseling (By appointment) 
              Art Therapy 
              Survivors of Suicide 
              Support Group for Women 
              Isaiah 58 (Food, Clothing, Medicine, Utility, Bill Assistance) 
              At-Risk Youth 
              Pathway to Life (Prisoner Substance Abuse) 
              Meeting Them Where They Are (6-12 grade involved in substance abuse) 
              Senior Saints (Mental Health for Seniors) 
               
 

Houston County: 



 9

 
Name:  Alfred Saliba Family Services Center 
Member: Alabama Network of Family Resource Centers 
Location: 301 West Lafayette Street 
Dothan, Alabama 36301 
Phone Number: (334) 712-1542 
http://www.asfsc.net 
       Lafayette Site: Hours of Operation: Monday-Thursday, 8:00a.m.-5:00p.m., Friday, 8:00a.m.-12:00 
                  Intake, Assessment and Referral 
                  Case Management (by request) 
                   Programs: 
                        HIPPY (Home based) Home Instruction for Parents of Preschool Children 
                        Family Builders (Home based)-services to young first time parents 
                        Adult Education: Monday-Thursday,9:00a.m.-12:00p.m., Tuesday-Thursday, 1:00p.pm-4:00p.m., 
                               Monday-Thursday, 6:00p.m.-9:00p.m. 
                        Adult Literacy Class: Monday-Thursday, 1:00p.m.-3:00p.m. 
                        Individual/Family/Marriage Counseling: (By appointment) 
                        Career Center (Job Search, Career Planning, Job Readiness, Computer Training,                     
                                Resume Development, Job Readiness Training) 
                        Fatherhood (24-7 Dad Program): Classes and case management to promote parents of  
                                 His/her children 
                        Marriage and Relationship Skills Classes (M.A.R.S): Relationship Smarts (teens), Basic 
                                  Training for Couples, Together We Can, Smart Steps for Stepfamilies, Mastering the 
                                  Magic of Love, How to Avoid Marrying a Jerk or Jerkette (As scheduled) 
                        Positive Action: Life Skills for Young People: Thursday 6:00p.m.-8:00p.m. (As scheduled) 
                        Diversity Schoolhouse, promotes better Understanding of diverse cultures in our  
                                   community:  last Friday of each month, 11:00a.m.-12:00p.m. 
                        Hispanic Community Center, offers guidance and support to Hispanics in the Wiregrass 
                                    Area. 
        Main Street Site: Administration, Monday-Friday, 8:00a.m.-4:00p.m. 
                   Programs: 
                         Mixson Business Center, assist with startup of small businesses 
                        Early Head Start 
                         Family Health Clinic:  
                                  Free medical clinic for adults: Monday, Wednesday, Thursday, 8:00a.m.-12:00noon,           
                                        1:00p.m. 4:00 p.m., Tuesday, Friday, 8:00am-12:00noon 
                                                     

Jefferson County: 
 
Name: Family Guidance Center of Alabama/Center for Families 
Member: Alabama Network of Family Resource Centers 
Location: 234 Aquarius Drive, Suite 118 
Birmingham, AL  35209 
Contact Person: Regina Allison, M.S. 
rallison@familyguidancecenter.org  
Phone Number: (205) 945-6000 
Fax:  (205) 945-6022 
www.familyguidancecenter.org  
 

Lamar County 
 
Name: Community Service Programs of West Alabama 
Member: Community Action Agencies of Alabama 
145 Columbus Avenue 
P.O. Box 563 
Vernon, Al 35592 
Contact Person: Nancy Kennedy 
Telephone:  (205) 695-9573 
Fax: (205) 695-0665 
     Intake, Assessment and Referral 
 

Lauderdale County: (2 centers) 
 
Name: Community Action Agency of Northwest Alabama, Inc.  
Member: Community Action Agencies of Alabama 
Counties served: Colbert, Lauderdale, and Franklin   
Location: 745 Thompson Street 
Florence, AL 35630  
Phone Number: (256) 766-4330  
www.caanw.org  
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Hours of Operation: Monday-Friday, 8:00am.-4:30p.m. 
(See Colbert and Franklin counties for other center locations) 
       Intake, Assessment and Referral 
       Programs: 
               HUD Housing Counseling, By Appointment 
               Home Weatherization, By Assessment 
                Energy Assistance, By Appointment 
                Self-Sufficiency/Financial Literacy, By Appointment 
                Fatherhood Classes, Thursday, Florence Office, 6:00p.m.-7:30p.m. 
                MOTHERS Classes: 
                          Tuesdays & Wednesday, Florence Office, 9:00a.m.-11:00a.m. 
                         Thursday, Lauderdale County Detention Center, 2:30p.m.-4:30p.m. 
                Daughter Classes, (Females age 12-17), Tuesday, Florence Office, 3:30p.m.-4:30pm. 
                Sons Classes (Males age 12-17), Monday, Florence Office, 6:00p.m.-7:30p.m 
                Meals on Wheels, By Assessment 
                Garden Program, Call in Spring for dates 
 
Name: Shoals Family Success Center, Inc 
Counties Served: Lauderdale, Colbert, Marion and Franklin 
Location: 300 Industry Street 
Florence, AL, 35630 
Contact Person: Corinne Reese 
Phone Number: (256) 765-0033 
info@shoalsfamily.net   
Hours of Operation:  Open: Monday-Friday, 8:00a.m.-5:00p.m.   
      Intake. Assessment and Referral 
      Programs and Partner Organizations located in Center 
              2-1-1 Information & Referral Phone Line 

 Case Management 
 Family Advocacy 
 Financial Stability 

              Alabama Department of Public Health 
              Healing Place (Grief Counseling) 

              Families First (Healthy Marriage and Co-Parenting) 
              United Way of Northwest Alabama 
              Big Brothers Big Sisters 
              Children and Youth 
              Colbert/Lauderdale Attention Homes (At-Risk Youth and Parents)   
              CASA (Children’s Advocacy) 
              Children’s Policy Council of Lauderdale County 
              CARD (Coalition of Alzheimer’s and Related Disorders) 
              RAP (Juvenile Aftercare 
              Hispanic Resource Library 
              211 Information and Referral 
              Family Advocacy 
                

 
 
Limestone County: 
 

Name:   Athens-Limestone County Family Resource Center      
Location: 406 S Jefferson Street 
Athens, AL 35611 
Contact Person: Sarah Chadwell  
Phone Number: (256) 230-0880  
schadwell@athensfrc.org  
www.info.athensfrc.org   
Hours of Operation: Open: Monday-Friday, 9:00a.m.-4:00p.m. 
      Intake, Assessment and Referral 
      Programs: 
               Parents as Teachers, As Scheduled 
                Computer Instruction, Individually as Needed 
                Job Training, (Career Center partnership), Wednesday, 8:30a.m.-4:00p.m., As 
                         Scheduled 
                Life Skills / Mentoring and Assistance (Housing, Utilities, Financial Planning, and On- 
                          going Resource Management), (As requested) 
                Drug and Alcohol Avoidance Class ( In partnership with Bradford Hospital),  Tuesday, As 
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                          Scheduled 
                GED Classes: Referred 
                Legal Services, 2 Times Per Month at the Center as Scheduled 
                Step-Up, Community Social Providers Organization 
 

Lowndes County: 
 
Name:  Family Services Center of Lowndes County 
Member: Alabama Network of Family Resource Centers 
Mailing Address: P.O. Box 1077 
Location: 100 Oak Street West 
Hayneville, AL 36040 
Contact Person: Gloria Simmons, MSW 
gsimmons@familyguidancecenter.org  
Phone Number: (334) 548-6307 
Fax: (334) 548-6309 
www.familyguidancecenter.org  
 

Madison County: (2 centers)     
      

Name: Family Services Center, Inc.                
Location: 600 St. Clair Avenue , Bldg. 3  
Huntsville, AL 35801                                          
Contact Person: Jerry Johnson   
Phone Number: (256) 551-1610 
jerryjohnson@fsc-hsv.org  
www.fsc-hsv.org  
Hours of operation: Mon.-Thurs. 8:00-6:00; Fri. 8:00-12:00 
Services are provided by appointment 
         Intake, Assessment and Referral 
         Programs: 

Financial Literacy 
                 First Time Home Buyers 
                 Supervised Visitation with Children 
                 Parenting Skills 
                 Homicide Survivors’ Grief Counseling and Support 
                 Case Management Services 
                 Individual Counseling 
                 Family Counseling 
                 Anger Management Classes 
                 Domestic Violence Intervention 
                 Conflict Resolution 
                 Transition in Parenting Seminar 
 
          
Name: Northwest Huntsville Community Services Center 
Location: 3210 Hilo Circle 
Huntsville, AL 35811 
Contact Persons: Helen Drake and Charlotte Strong 
Phone Number: (256) 532-1505 or (256) 704-0005 or (256) 428-7410 
Fax: (256) 532-1515 
hdrake@co.madison.al.us 
cstrong@co.madison.al.us  
Hours of Operation: Monday-Friday, 8:00a.m.-5:00p.m. 
      Intake, Assessment and Referral 
      Programs: 
              Case Management 
              Prescription/RX Program 
              Qualified Food Bank Distribution Center/Harvest Program 
              Clothing Closet 
              FOCUS/Prisoner Release Program (GED, Job Search, etc.) 
              Parent Classes (For Parents of Morris and Rolling Hills Elementary Schools) 
 

 
Marion County 
 
Name:  Shoals Family Success Center, Inc. 
Member: Alabama Network of Family Resource Centers 
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Location: 300 Industry Street 
Florence, AL, 35630 
Contact Person: Corinne Reese 
Phone Number: (256) 765-0033 or 2-1-1 
info@shoalsfamily.net   
Hours of Operation: Open: Monday-Friday, 8:00am-5:00pm 
       Intake, Assessment and Referral 
       Programs and Partner Organizations located in Center: 
               2-1-1 Information & Referral Phone Line 
 
Name: Marion-Winston Counties Community Action Committee, Inc. 
Location:  
Main Office:  
      372 7th Avenue SW 
      Courthouse Annex 
      Hamilton, Al 35570 
      Phone Number: (205)921-4224 
      Toll Free: (877) 472-0823 
Haleyville Satellite Office: 
      1815 28th Street 
      Haleyville, Al 
      Phone Number: (205)486-7239 
      Toll Free: (877)472-0824 
Double Springs Satellite Office: 
      State Hwy 195 
      Courthouse Annex 
      Double Springs, Al 
      Phone Number: (205)489-5448 
      Toll Free: (877)472-0825 
 
         Intake, Assessment and Referral 
         Programs: 
              Sunny Seniors Day 
              Food Pantry 
              Emergency Food and Shelter 
              Project Share 
              Low Income Home Energy Assistance Program 
              Alabama Business Charitable Trust Fund 
              Food Assistance Program 
              Transportation Program 
              Head Start Program 
              Weatherization Program 
          
 

Marengo County: 
 
Served By: 
Name: Dallas Selma Community Action & Community Development Corp, Inc.  
Counties served: Dallas, Perry, Wilcox, Marengo, Choctaw, Sumter 
Mailing Address: P.O. Box 480755 
Location: 101 East Coats Avenue 
Linden, AL 36748 
Phone Number: (334) 295-2248 
(See Dallas, Perry, Wilcox, Choctaw and Sumter counties for other locations) 
 

Marshall County: 
 
Name:  Marshall County Family Resource Center 
Location: 18 Grimes Drive   
Guntersville, AL 35976 
Contact Person: Jeannie Wallace 
Phone Number: (256) 279-0040  
Hours of Operation: Open: Monday-Thursday, 7:00a.m.-4:00p.m., Friday, 8:00a.m.-11:30a.m.  
       Intake, Assessment and Referral 
        Programs: 
                Homelessness Prevention Assistance 
                Utility Assistance 
                CASA 
                Fatherhood Initiative 
                Family and Visitation Center-supervised visits 
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                Alzheimer’s Services of Marshall County 
                Career Center Counseling (one afternoon per month by appointment and need) 
                Utility-Assist Donation Program 
 
 

Mobile County 
 
Name:  The Family Center 
Location: 601 Bel Air Boulevard, Suite 100 
Mobile, Al 36606 
Contact Person: Lydia Pettijohn 
Phone Number: (251) 479-5700 
www.FamilyCenterMobile.org 
        Intake, Assessment and Referral 
Programs: 
         Healthy Start 
         Positive Parenting Classes 
         Family Time 
         Parent Partners Program 
 

Montgomery County: 
 
Name: Family Guidance Center of Alabama/Family Service and Resource Program 
Member: Alabama Network of Family Resource Centers 
Location: 2358 Fairlane Dr. 
Montgomery, Alabama 36116 
Contact Person: Shauntice Wood, MPA 
swood@familyguidancecenter.org  
Phone Number: (334) 270-4100 
Fax: (334) 268-0736 
www.familyguidancecenter.org  
 

Morgan County: 
 
Name:  Parents and Children Together 
Member: Alabama Network for Family Resource Centers 
Mailing Address: P.O. Box 1247 
Location: 245 B Jackson Street, SE 
Decatur, Alabama 35602 
Phone Number: (256) 355-7252 
http://www.pactfamily.org/ 
 

Perry County: (2 centers) 
 
Name:  Dallas Selma Community Action & Community Development Corp, Inc.  
Member: Community Action Agencies of Alabama 
Counties served: Dallas, Perry, Wilcox, Marengo, Choctaw, Sumter 
Mailing Address: P.O. Box 1018 
Location: Route 2, Box 4-A. 
Perry County Courthouse Annex 2 
Marion, AL  36756 
Phone Number: (334) 683-9966 
(See Dallas, Wilcox, Marengo, Choctaw and Sumter counties for other center locations) 
 
Name:  Sowing Seeds of Hope, Inc. 
Location: Hwy 45 South 
Marion, AL 36756 
Contact Person: Frances Ford 
Phone Number: (334) 683-6152 
Hours of Operation: Monday-Friday, 9:00a.m.-5:00p.m 
      Intake, Assessment and Referral 
       Programs: 
                Case Management 
                New Leaf (Weight Management) 
                Job Preparedness (As Scheduled) 
                Project Share (Energy Assistance for Elderly and Disabled) 
                Transportation Services 
                Minor Home Repairs 
                Self-Help Housing (Similar to Habitat for Humanity) 
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                Blood Pressure and Weight Management Clinic 
                Diabetes Clinic 
                Health and Dental Screenings 
                Exercise and Nutrition Education 
                Arthritis Foundation Exercise Program 
                Arthritis PACE Program 
 

Pike County: 
 
                                 
 

Name:  Pike Regional Child Advocacy Center and Family Resource Center 
Location: 118 West Orange Street 
Troy, AL  36081 
Phone Number: (334) 670-0487 
Fax: (334) 670-0488 
Hours of Operation: Open: Monday-Friday, 8:00-12:00noon, 1:00p.m.-5:00p.m. 
      Intake, Assessment and Referral 
       Programs: 
               Case Management Services 
               Group Counseling, As Requested 
               Group Parenting, As Requested and Scheduled 
               Individual Parenting, As Requested 
               Family Advocacy, As Requested 
               Parenting: Monday, 5:30p.m.-6:30p.m (14 Week Program) 
               Mentoring: Monday, 5:30p.m.-6:30p.m. (14 Week Program) 
               Child Advocacy 
               Counseling for Children, (As Requested) 
               At-Risk in Pike County Schools, (As Scheduled) 
               Juvenile Program, (School Referrals) 
 

Russell County: 
 
Name: (The) Children & Family Connection 
Member: Alabama Network of Family Resource Centers 
Mailing Address: P.O. Box 2458 
Location: 901 13th Street 
Phenix City, AL  36867 
Phone Number: (334) 448-1010 
 
Shelby County: 
 
Name: Shelby County Family Resource Center 
Location: 19 John Sparkman Ct. 
Vincent, AL, 35178 
Contact Person: Rene Breland  
Phone Number: (205) 672-3237 
scfrcatvincent@bellsouth.net 
Hours of Operation: Tuesday & Wednesday, 9:00a.m.-4:00p.m., and by Appointment 
      Intake Assessment and Referral 
      Programs: 
              HIPPY, By Assessment and Appointment 
              Parents Project, As Scheduled 
              GED On-Line, By Appointment 
              DHR Food Assistance, 3rd Wednesday of the Month, 9:00a.m.-4:00p.m. 
              Emergency Assistance (Food, Rent and Utilities), 3rd Tuesday of the Month  
              Literacy Program, As Scheduled 
 

Sumter County: (2 centers) 
 
Name:  Children of the Village Network, Inc. 
Location: 550 Pine Street 
Bellamy, AL  36901 
Phone Number: (205) 652-2821 
www.childrenofthevillage.bravehost.com 
Hours of Operation: Open: Monday-Friday, 8:00a.m.-4:00p.m. 
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www.childrenofthevillage.webtu.com  
       Intake, Assessment and Referral 
       Programs: 
               Food Bank 
               Clothing Closet 
               Parenting Classes, (As Scheduled) 
               Scholarship Program, (By Appointment) 
               Youth Programs, (As Scheduled) 
               Juvenile Programs, (Court Appointed) 
 
 
Name: Dallas Selma Community Action & Community Development Corp, Inc.  
Member: Community Action Agencies of Alabama 
Counties served: Dallas, Perry, Wilcox, Marengo, Choctaw, Sumter 
Mailing Address: P.O.  Box 1290 
Location: 106 Hospital Drive, Suite 103 
Livingston, AL 354701 
Selma, AL 36702 
Phone Number: (205) 652-6408 
(See Perry, Wilcox, Marengo and Choctaw counties for other center locations) 
       Intake, Assessment and Referral 
 

Talladega County: (2 centers) 
 
Name: F.I.R.S.T. Family Service Center 
Member: Alabama Network of Family Resource Centers 
Location: 901 West Sloan Ave, #130 
Talladega, AL 35160 
www.firstfamilyservicecenter.com  
Phone Number: (256)362-7254 
 
Name: SAFE Family Services Center 
Member: Alabama Network of Family Resource Centers 
Location: 78 Betsy Ross Lane 
Sylacauga, AL  35150 
Phone Number: (256) 245-4343 
Hours of Operations: 

www.safefamilyservicescenter.com  
      Intake, Assessment and Referral 
       Programs: 
               ADRC(Aging and Disability Resource Center) 
               Adult Education, Monday-Thursday, 8:00a.m.-8:00p.m. 
                After School Programs (Bridges) South Talladega County, Sylacauga ,(After School, Summer         
               Alabama Community Healthy Marriage Initiative, As Scheduled 
                Case Management, As Requested 
                CRIB(Child Resiliency Interactive Bonding), Prevention program for families, prenatal- 
                          age 3, As Scheduled 
                Computer Classes, Basic and Advanced Hands-On, 2 days a week, As Scheduled 
                Door-To-Door, 10 week parenting class in-home, By Appointment/Assessment 
                Even Start, Family Literacy Program targeting 3,4, and 5 year olds, As Scheduled 
                Fatherhood for Non-Custodial Parents, As Scheduled 
                HIPPY(Home Instruction Program for Parents), As Appointment/Assessment 
                Like Skills, Bi-weekly classes for individuals and family, As Requested 
                Medication Assistance, By Appointment, Assessment 
                Prevention Partners, Coalition of Community Partners, An Alliance for Youth 
                Reality Work Center, Instruction in Pre-Employment Skills, Literacy Skills, and Computer 
                            Skills, As Scheduled 
                Rural Health Outreach, Under and uninsured Talladega County residents with chronic diseases  
                             Or Congestive Heart Failure, Chronic Obstructive Pulmonary Disease, Diabetes  
                              and/or Hypertension. 
                SAFE Latino, Address the needs of growing Latino Population (Resources, Service, and  
                               and Education Opportunities), By Appointment 
                Senior Rx/Wellness, Medication Assistance Program for 55 or older, By Appointment/  
                               assessment 
                Sylacauga’s Public On-Time Transportation (SPOT), As Requested 
                Turning Point, Teaches Prevention, Intervention and Support to Parents with Strong- 
                               Willed  Youth,  In-Home and Monitoring of Education Process, By Appointment 
                               Volunteers, Volunteer  Opportunities in the Community for Students, Adults and  
                              Families, By Request 
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Tuscaloosa County: 
 
 
Name:  Tuscaloosa’s One Place, A Family Resource Center 
Member: Alabama Network of Family Resource Centers 
Mailing Address: P.O. Box 40764 
Location: 870 Redmont Drive 
Tuscaloosa, AL  35404 
Phone Number: (205) 462-1000 
www.etfc.org      
       Intake, Assessment and Referral – daily from 8:00 – 12:00 
      Programs: 
              Parenting Classes: 
                   Teen Moms – offered weekly at an area high school for teen moms/dads enrolled in the school 
                   Parent 2 Parent – six week parenting classes, offered on Monday nights from 5:30   
     – 7:00 PM.  Call 205-462-1000 for dates of classes 
                      Parent Project – 10 week class for strong willed teens and their parents.  Offered   
       on Monday nights from 5:30 – 8:30 with dates of classes given by calling 205- 462- 
                                1000. 
                    School Groups – upon request 
                    21st C Community Center 
              Baby Talk Hospital visits - each Monday at DCH Regional Health  

              Home Visitation Program – designed to increase parenting skills and assistance with   
                 other social service needs.  By Appointment 

              School Based Programs – 
   Career Development ( Job Readiness, Resume Writing, Self Esteem Building, Job Search, 

Interviewing Skills, Conflict Resolution, Anger Management, Budgeting, Time                   
Management), As Scheduled –offered monthly Monday – Friday  from 8:30 – 3:30.  Prior    

              Registration require 
    Literacy Skills – ESL and GED classes offered Monday – Thursday in partnership with    

               Shelton State Community College 
               After School programs for Elementary and Middle Schools – call 205-462=1000 for    
              information on schools that have these programs. 

   Children’s Summer Camp program that build on School Year – call 205-462-1000 for    
              information on how to enroll. 

               Food Assistance Application and All Kid Application Assistance, as needed 
               Emergency Services Referrals 
               Hispanic Outreach 

DADS Fatherhood Initiative – assistance with employment and support group for        
non-custodial fathers. 
Marriage/Relationship classes – offered throughout the year at various locations.         
Call 205-462-1000 for information on classes. 
Tuscaloosa’s Promise – call the agency to see how you can become involved in this        
community initiative 

              Juvenile Detention Alternative Initiative – a community initiative designed to ensure   
         teens are maintained safely in the community, when appropriate, instead of detention  
 
 
Name: Community Services Programs of West Alabama, Inc. 
Member: Community Action Agencies of Alabama 
Location: 601 Seventeenth Street 
Tuscaloosa, Al 35401 
Phone Number: (205) 221-4010, (205) 221-0412 
Fax: (205) 758- 7229 
    Intake, Assessment and Referral 
     Programs: 
                Housing: Counseling, Homebuyer education, Mortgage ready clients, New homeowners. 
                     Foreclosure Prevention 
                CSP Affordable Housing and Housing Rehabilitation  
                 Education: Head Start and Early Head Start 
                     Early Intervention, High Risk Clinic 
                 Meals on Wheels 
                 Food Referrals 
                 Food Distribution 
                 Emergency and Emergency assistance 
                 Employment 
                 Juvenile Counseling 
                 THA Job Coaching/Life Skills Training 
                              

Walker County: 
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Name:  Jasper Area Family Services Center 
Location: 2209 Delaware  Avenue 
Jasper, AL 35501 
Contact Person: Donna Kilgore  
Phone Number: (205) 387-0511, ex 5831   
Hours of Operation: 
      Intake, Assessment and Referral 
      Programs: 
             Parent Project (Effective Prevention and Intervention), 6 to 10 weeks, As Scheduled, 301- 
                         O801 
            Baby Talk (Parent Advocacy Program for Children ages 0-3), As Scheduled, 387-0511, Ext. 
                          5832 
             Second Opportunity System (Assist Out of School Youth ages 16-21), As Scheduled, 387- 
                          0511, Ext. 5833 
            Employment Preparation Services, Jobs Participants (20 days), As Scheduled, 387-5429, or 
                          387-0511, Ext 5835 
              Hippy USA, Home Instruction for Parents, As Scheduled, 388-0980 
              J.A.M.E.S, Ministerial Emergency Service, Inc, 221-7434, Tuesday, Wednesday, 9:00a.m.-12:00 
                          Noon or By Appointment 
              GED: By Appointment/As Scheduled, 387-0511, Ext 5799 
              Fatherhood Initiative (Non-Custodial Parents), As Scheduled, 387-0511, Ext 5834  
                           Aletheia House, 387-0511, Ext 5829 
 

Wilcox County: 
 
Name: Dallas Selma Community Action & Community Development Corp, Inc.  
Counties served: Dallas, Perry, Wilcox, Marengo, Choctaw, Sumter 
Mailing Address: P.O. Box 1290 
Location: 104 Court Street 
Camden, Al, 36726 
Phone Number: (334) 682-4863 
(See Dallas, Perry, Choctaw, Marengo and Sumter counties for other locations) 
     Intake. Assessment and Referral 
 
 

Winston County 
 
Name: Marion-Winston Counties Community Action Committee, Inc. 
Location:  
Main Office:  
      372 7th Avenue SW 
      Courthouse Annex 
      Hamilton, Al 35570 
      Phone Number: (205)921-4224 
      Toll Free: (877) 472-0823 
Haleyville Satellite Office: 
      1815 28th Street 
      Haleyville, Al 
      Phone Number: (205)486-7239 
      Toll Free: (877)472-0824 
Double Springs Satellite Office: 
      State Hwy 195 
      Courthouse Annex 
      Double Springs, Al 
      Phone Number: (205)489-5448 
      Toll Free: (877)472-0825 
 
         Intake, Assessment and Referral 
         Sunny Seniors Day 
         Food Pantry 
         Emergency Food and Shelter 
         Project Share 
         Low Income Home Energy Assistance Program 
         Alabama Business Charitable Trust Fund 
         Food Assistance Program 
         Transportation Program 
         Head Start Program 
         Weatherization Program 
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